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1. Our approach 
TGCC runs the Tower Gardens Park Building as a welcoming community space for all. We want 
it well used - by local community groups, by residents for private gatherings, and by others - 
while protecting the building and keeping it open and accessible to everyone. This policy 
explains who can hire the space, what it costs, how to book, and the few things we will not 
allow. Every booking is confirmed with our Hire Agreement. 

2. Who can hire, and our rates 
We charge two rates: 

●​ Community rate. For registered charities, not-for-profits, and constituted community, 
voluntary and residents' groups, using the space for their own community activities. 

●​ Standard rate. For private events (such as birthdays and family gatherings), for 
business and commercial hire, and for political party hire (see section 6). 

Regular or block bookings by community groups may be discounted by arrangement. If you 
are unsure which rate applies to you, just ask. Full prices are in section 3. 

3. Our spaces & prices 
We are a not-for-profit community organisation: these rates are set to cover the running 
costs of the building and keep it open to the community. 

 

Floor plan. 
Rates are per hour unless stated.  
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Space Approx. capacity Community £/hr Standard £/hr 

Hall (big room) up to ~70 £20 £40 

Small Room up to ~8 £10 £20 

Side (medium) Room up to ~20 £15 £30 

Kitchenette (add-on) — £10 £15 

Whole building by arrangement POA POA 
 

What's included, and good to know 
●​ Set-up time. Every booking includes 30 minutes' free set-up before your start time. All 

clearing up must be finished within your booked time. 

●​ Included. Use of available tables and chairs is included. 

●​ Deposit. Private hires pay a £100 refundable deposit, returned within 14 days after 
your event less the cost of any damage or extra cleaning. 

●​ Regular bookings. Community groups booking regularly can ask about a discounted 
block rate. 

 

Bookable extras (subject to availability - prices to confirm): TBD 

4. How booking works 
●​ Enquire. Tell us the date, times, space and what your event is. We can hold a date 

provisionally for up to 7 days. 

●​ Confirm. You complete a booking form and read our Hire Agreement. We have to use 
this formal document because our lease requires it. It is long - but don't be put off. It 
comes with a one-page plain-English summary, the key points are simple, and small 
community groups are covered under our insurance. Ask us anything! 

●​ Pay. Payment in full (the hire charge and any deposit) is due within 48 hours of us 
confirming your booking. If your event is within 48 hours, payment is due immediately, 
and we can't give access until we've received it. Regular or block bookings may be 
invoiced by arrangement. 

●​ Access & set-up. We'll arrange access, show you the fire exits and house rules, and 
you get 30 minutes' free set-up before your start time. Someone will be onsite at all 
times. 

5. Insurance 
All hirers need public liability insurance. Small community groups and individuals who do not 
have their own cover can usually be covered under TGCC's hire insurance - please ask us 
when you book. Political parties and campaign groups, and commercial or business hirers, 
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must provide their own public liability insurance (at least £5 million) and show us evidence of 
it. 

6. Political use - keeping the space neutral 
We keep the building politically neutral. In practice: 

●​ Private hire is allowed. A political party or group may hire the space as a private hire 
for its own internal or members' meeting. This is booked and paid as a standard hire, 
and the group must provide its own insurance, as our insurance specifically doesn’t 
cover political groups. 

●​ Public political events are not allowed. We do not hire the space for public political 
meetings, rallies, campaigning or canvassing organised by or on behalf of a party or 
candidate, or to promote any party, or candidate. 

●​ Exceptions - hustings, and use by elected officials. An election hustings run by a 
politically neutral organiser and open to all candidates may be agreed with us in 
advance. The same is true for surgeries and uses by elected officials to meet their 
constituents. 

7. An inclusive space - our red lines 
The space is for everyone. We will not allow hire for anything that: 

●​ is unlawful; 

●​ harasses or discriminates against, or incites hatred, hostility or violence towards, any 
person or group - including on the basis of a protected characteristic under the 
Equality Act 2010 (such as race, religion, sex, sexual orientation, gender reassignment, 
disability or age); or 

●​ we reasonably consider poses a risk to people, to the building, or to the community 
purpose and reputation of the space. 

We may decline a booking, or end one that is under way, on these grounds. Decisions are 
made by the TGCC management committee, and a hirer may ask us to review a decision. 

8. Using the space responsibly 
●​ Care for the building. Leave it clean and tidy, on time; do not damage anything or fix 

things to the walls; no smoking or vaping anywhere. Tell us about any damage. 

●​ Capacity & fire safety. Keep within the stated capacity and follow all fire safety 
instructions. 

●​ Food & alcohol. You're welcome to bring your own food and drink, including alcohol for 
a private event. Alcohol may not be sold without the appropriate licence. 

●​ Noise & neighbours. Keep noise reasonable and finish by the agreed time. 

●​ Use of the park. The hire agreement is for use of the building. Use of the park follows 
the rules for using Haringey parks. 
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●​ Children & vulnerable adults. If your event involves them, you are responsible for their 
supervision and safeguarding and for holding any appropriate checks. 

●​ Access & assistance dogs. We welcome assistance dogs; other animals are not 
permitted without our consent. 

9. Cancellation 
●​ If you cancel: 14 or more days before - no charge and any deposit refunded; 7 to 13 

days before - 50% of the hire charge; fewer than 7 days before, or non-attendance - 
100%. 

●​ Reschedule instead. We can offer one reschedule if you give at least 7 days' notice. 

●​ Exceptional circumstances. We may waive charges at our discretion for exceptional 
circumstances such as bereavement, serious illness or extreme weather. 

●​ Regular groups. For regular or block bookings we ask for at least 48 hours' notice; 
repeated late cancellations may be charged at the full rate. 

●​ If we cancel: Occasionally we may need to cancel or end a booking - for example if 
information given was false or misleading, if the intended use is unlawful, unsafe or 
inappropriate, if the building becomes unfit for use, or if the terms have been 
breached. If we cancel and you're not at fault, we refund the fees you've paid. We 
can't pay compensation for indirect losses such as loss of profit, opportunity or 
reputation, but we'll try to help you find an alternative. 

10. Booking & contact 
To book, fill out our online form, or ask a question at hello@towergardens.org.uk.  

Tower Gardens Park Building, Risley Avenue, London N17 7ER. 
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