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Plain-English summary (not part of the agreement) 

We know a formal hire agreement can look long and off-putting, especially for a small group or 
individuals. We are required to use this hire agreement by our Landlord, the London Borough of 
Haringey. This page explains the main points in plain English. It is a summary only – the terms 
that legally apply are in the Hire Agreement and Terms and Conditions that follow. If anything is 
unclear, just ask us. We also have a separate, simple Hire Policies & Prices document. 

What you’re getting: the right to use the room(s) you’ve booked, for your event, during the times 
in your booking. It is a licence to use the space, not a tenancy. 

Looking after the space: keep it clean and tidy, don’t damage anything, no smoking, nothing 
fixed to the walls, and leave on time. Tell us about anything that gets damaged. 

Money: pay the hire charge (and deposit, if any) by the dates in your booking. Deposits are 
refunded after your event, minus the cost of any damage or extra cleaning. 

How you agree: there’s nothing to sign – you accept these terms by ticking the box on our 
booking form, and we confirm your booking. 

Insurance: you need public liability insurance. If you’re a small community group or an individual 
without your own cover, we can usually cover you under our insurance – just ask. Political 
groups and business or commercial hirers must have their own cover. 

Keeping it welcoming and fair: the space is for everyone. You agree not to use it for 
party-political campaigning or public political events (private members’ meetings and neutral 
hustings can be allowed), and not for anything discriminatory or hateful. 

If plans change: you can cancel – with 14 or more days’ notice there is no charge. In rare cases 
we may need to cancel too (for example if the building becomes unavailable); if we do, we 
refund what you have paid. 

We’re here to help: we want your event to go well. Talk to us early and we’ll sort out the details 
together.  
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TERMS AND CONDITIONS 

It is agreed as follows: 

1​ Interpretation 

1.1​ In this Contract, the following words and expressions shall have the following 
meanings: 

Business Day a day other than a Saturday, Sunday or 
public holiday in England when banks in 
London are open for business. 

Charges the charges payable by the Customer for 
the hire of the Facilities [and the supply of 
the Services], as set out in the Hire Details. 

Customer  as defined in the Hire Details. 

Hire Details the details of the booking: the information 
the Customer gives in the Supplier’s online 
booking form (“Request to hire a space in 
Tower Gardens Community Corner”) 
together with the Supplier’s written 
confirmation of the booking (including the 
Facilities, dates, Hire Period, Charges and 
any Deposit). The Hire Details and these 
Terms and Conditions together form the 
Contract; if they conflict, the Hire Details 
prevail. 

Deposit the deposit to secure the booking, as stated 
in the Hire Details. 

Event(s) each event or function for which the 
Customer is hiring the Facilities, as 
specified in the Hire Details. 

Hire Period 

 
 
 

the period of time agreed for the hire of the 
Facilities as set out in the Hire Details, to 
include any period of time to set up and 
clear the Facilities. 

Services as defined in the Hire Details. 

Supplier Tower Gardens Community Corner CIC 
(company number [16914132]). 

Facilities the area or room(s) within the property, to 
be hired by the Customer, as specified in 
the Hire Details. 

1.2​ A reference to legislation or a legislative provision is a reference to it as amended, 
extended or re-enacted from time to time. A reference to legislation or a legislative 
provision includes all subordinate legislation made from time to time under that 
legislative or legislative provision; 
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1.3​ Any words following the terms including, include, in particular, for example or any 
similar expression shall be construed as illustrative and shall not limit the sense of the 
words preceding those terms; and 

1.4​ A reference to writing or written excludes fax but includes email. 

2​ Confirmation of hire 

2.1​ Bookings may be held provisionally for 7 calendar days following the initial enquiry. 

2.2        This Contract takes effect when the Customer confirms that they have read and agree 
to the Hire Policy and this Hire Agreement (including by ticking the confirmation box on 
the Supplier’s online booking form) and the Supplier confirms the booking in writing, or 
on the Supplier’s receipt of any required Deposit if later. The Customer does not need 
to sign this Contract for it to be binding. 

3​ [Supply of services 

3.1​ The Supplier shall supply the Services to the Customer during the Hire Period, subject 
to any specific timings agreed in writing by the parties before the Event. 

3.2​ In supplying the Services, the Supplier shall: 

3.2.1​ perform the Services with reasonable care and skill; 

3.2.2​ use reasonable endeavours to perform the Services; 

3.2.3​ comply with all applicable laws, statutes, regulations and codes from time 
to time in force] 

4​ Licence and use of Facilities 

4.1​ The Supplier grants the Customer a right to enter the Facilities during the Hire Period 
and to use the Facilities for the Event only and in accordance with the terms of this 
Contract. The Customer acknowledges that: 

4.1.1​ the Customer shall have the right to enter and use the Facilities as a 
licensee only and no relationship of a landlord and tenant is created 
between the Supplier and the Customer by this Contract;  

4.1.2​ the Customer shall comply with:- 

(a)​ all instructions given in the Hire Details including in relation to obtaining 
keys to the Facilities; 

(b)​ all other rules and requirements relating to accessing and using the 
Facilities as notified to the Customer by the Supplier including all fire safety 
requirements; 

(c)​ all rules and regulations the Supplier makes and notifies to the Customer 
governing the Customer's use of the Facilities 

4.1.3​ the Supplier retains full control, possession and management of the 
Facilities and the Customer has no right to exclude the Supplier from the 
Facilities. The Supplier reserves the right to enter the Facilities at all times 
during the Hire Period, including to supply the Services; 

4.1.4​ The Supplier is not liable for any loss or damage to the Customer’s 
property left at the Facilities; and    

4.1.5​ The Customer must not make any alterations to the Facilities.  

4.2​ The Customer agrees and undertakes: 
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4.2.1​ not to use the Facilities other than for the Event; 

4.2.2​ not to do or permit to be done anything on the Facilities which is illegal or 
which may be or become a nuisance (whether actionable or not), 
annoyance, inconvenience or disturbance to the Supplier or to any other 
customers of the Supplier, or any owner or occupier of neighbouring 
property; 

4.2.3​ to comply (and ensure that its staff and agents comply) with the terms of 
this Contract and any instructions or notices from the Supplier, and use 
reasonable efforts to ensure that any guests or other persons present at 
the Event so comply; 

4.2.4​ to permit the Supplier to search all containers, bags, boxes and 
equipment coming into or leaving the Facilities, including those brought 
onto the Facilities by guests during the Hire Period; 

4.2.5​ not to cause or permit to be caused any damage to the Facilities, 
including any furnishings, equipment or fixtures at the Facilities and only 
use any equipment provided by the Supplier for its intended purpose; 

4.2.6​ not to smoke or permit smoking (including e-cigarettes) anywhere in the 
Facilities; 

4.2.7​ not to fix any bolts, nails, tacks, screws, adhesives, tape or other such 
fixing devices to the walls or fabric of the Facilities; 

4.2.8​ not to attach or display any advertisement, signboards, flag, banner, 
placard, poster, signs or notices at the Facilities without the prior written 
consent of the Supplier such consent not to be unreasonably withheld; 

4.2.9​ not to alter, move or interfere with any lighting, heating, power, cabling or 
other electrical fittings or appliances at the Facilities, or install or use 
additional heating, power, cabling or other electronic fittings or appliances 
without the prior written consent of the Supplier; 

4.2.10​ to leave the Facilities in a clean and tidy condition and to remove the 
Customer's decorations, displays and any other Customer equipment 
from the Facilities at the end of the Hire Period; 

4.2.11​ not to bring or permit to be brought any animal onto the Facilities without 
the prior written consent of the Supplier, with the exception of assistance 
dogs within the meaning of the Equality Act 2010;  

4.2.12​ to use the Facilities only in accordance with the Supplier’s Hire Policy (as 
amended from time to time), a copy of which is available on request; 

4.2.13​ not to use the Facilities for any party-political purpose, including political 
campaigning, canvassing, or a public political meeting, rally or event 
organised by or on behalf of a political party or candidate, or the 
promotion of any candidate, party or elected office, except (a) a private 
meeting of a group’s own members that has been booked and disclosed 
as such, or (b) an election hustings organised by a politically neutral body 
and agreed in writing by the Supplier in advance; 

4.2.14​ not to do, permit or promote at the Facilities anything that is 
discriminatory or harassing, or that incites or promotes hatred, hostility or 
violence against any person or group (including on grounds of a protected 
characteristic under the Equality Act 2010), or that is otherwise contrary 
to the Supplier’s Hire Policy or its community objects; 
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4.2.15​ not to sell or supply alcohol at the Facilities unless the Customer holds 
and has provided to the Supplier all necessary licences and consents, 
and to keep noise to a reasonable level and end it by the time stated in 
the Hire Details or as the Supplier reasonably directs, so as not to disturb 
neighbours; 

4.2.16​ where the Event involves children or vulnerable adults, to be responsible 
for their supervision and safeguarding and to hold appropriate policies 
and checks; 

4.2.17​ to ensure that a named responsible person aged 18 or over is present 
throughout the Hire Period, is responsible for supervising the Event and 
the conduct of guests, and acts as the Supplier’s point of contact; 

  4.2.18          to pay and indemnify the Supplier for any damage caused to the Facilities​
                      during the Hire Period and any breakages and any additional cleaning​
                      costs incurred by the Supplier as a result of any spillages or otherwise.    

4.3​ The Customer shall ensure that all guests behave in a responsible and safe manner at 
the Event, and the Supplier reserves the right to remove or request that the Customer 
remove guests that do not do so from the Event and the Facilities. 

4.4​ The Supplier may refuse any booking, and may refuse entry to or require the immediate 
departure of any person (including the Customer or a guest), where in the Supplier’s 
reasonable opinion the booking or conduct breaches this Contract or the Hire Policy, is 
unlawful, or poses a risk to the Facilities, to any person, or to the Supplier’s reputation 
or community objects. In such circumstances the Supplier may end the Event and this 
Contract with immediate effect, and the Customer shall then vacate the Facilities 
immediately. 

5​ Charges and payment 

5.1​ The Customer shall pay the Charges in accordance with this clause 5. 

5.2​ The Supplier shall invoice the Customer for the Deposit, which shall be payable by the 
Customer within 48 hours of confirmation of the booking. 

5.3​ The Supplier shall issue an invoice for the Charges, which shall be payable by the 
Customer within 48 hours of confirmation of the booking (or immediately if the Event is 
within 48 hours). 

5.4​ The Supplier may issue an additional invoice after the Event for any agreed extra 
services, increased attendance numbers, or any damage or additional cleaning costs. 

5.5​ The Charges are inclusive of value added tax (VAT), if any. 

5.6​ If the Customer fails to make any payment due to the Supplier under the Contract by 
the due date for payment, then, without limiting the Supplier's remedies under clause 7, 
the Customer shall pay interest on the overdue sum from the due date until payment of 
the overdue sum, whether before or after judgment. Interest under this clause will 
accrue each day at 4% a year above the Bank of England's base rate from time to time. 

5.7​ All amounts due under this Contract shall be paid in full without any set-off, 
counterclaim, deduction or withholding (other than any deduction or withholding of tax 
as required by law). 

6​ Liability 

6.1​ The Customer must hold public liability insurance of at least £5 million and provide 
evidence of the same to the Supplier on request. The Supplier may, at its discretion and 
subject to its insurer’s terms, cover a small community group or an individual hirer who 
does not hold their own public liability insurance under the Supplier’s own hirer public 
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liability insurance; where the Supplier confirms this in writing, the Customer need not 
hold its own cover. This does not apply to a political party or political campaign group, a 
commercial or business hirer, or any hire the Supplier’s insurer excludes, each of whom 
must hold and evidence their own public liability insurance of at least £5 million. 

6.2​ The Customer will be responsible for insuring its own equipment it brings onto the 
Facilities.   

7​ Cancellation 

7.1​ The Supplier may cancel this Contract with immediate effect by giving the Customer or 
Customer's authorised representative notice in writing if: 

7.1.1​ the Customer fails to pay any amount due under this Contract on the due 
date for payment; 

7.1.2​ the Customer takes any step or action in connection with its entering 
administration, provisional liquidation or any composition or arrangement 
with its creditors (other than in relation to a solvent restructuring), 
obtaining a moratorium, being wound up (whether voluntarily or by order 
of the court, unless for the purpose of a solvent restructuring), having a 
receiver appointed to any of its assets or ceasing to carry on business or, 
if the step or action is taken in another jurisdiction, in connection with any 
analogous procedure in the relevant jurisdiction; or 

7.1.3​ the Customer's financial position deteriorates so far as to reasonably 
justify the opinion that its ability to give effect to the terms of this Contract 
is in jeopardy 

7.1.4​ the Customer is in material breach of this Contract or the Hire Policy 
(including any misuse for political purposes or any breach of clause 4), or 
any information the Customer gave when booking was materially 
inaccurate or incomplete. 

7.2​ The Supplier may also cancel a booking or this Contract for any reason on written 
notice to the Customer, including where the Facilities are required by the Supplier, 
become unavailable, or where cancellation is necessary to comply with the terms of the 
Supplier’s lease of the Facilities or any legal or safety requirement. Where the Supplier 
cancels under this clause and the Customer is not in breach, the Supplier shall refund 
any Charges and Deposit already paid for the cancelled hire, and that refund shall be 
the Customer’s sole remedy; the Supplier shall have no further liability for any loss, cost 
or expense arising from the cancellation, including any loss of profit, opportunity or 
reputation. 

7.3​ If the Customer cancels a booking, the following charges apply as a genuine 
pre-estimate of the Supplier’s loss: 14 or more days before the Event, no charge and 
any Deposit is refunded; 7 to 13 days before, 50% of the Charges; fewer than 7 days 
before, or non-attendance, 100% of the Charges. Any Deposit is otherwise refundable 
within 14 days after the Event, less any sums properly due to the Supplier for damage, 
additional cleaning or unpaid Charges. 

7.4​ The Supplier may instead offer one rescheduled booking where the Customer gives at 
least 7 days’ notice, and may in its discretion waive cancellation charges in exceptional 
circumstances such as bereavement, serious illness or extreme weather. For regular or 
block bookings, the Supplier asks for at least 48 hours’ notice to cancel a session; 
where this is given a rescheduled slot will be offered at no extra cost, subject to 
availability. 

7.5​ On cancellation or expiry of this Contract for any reason, the Customer shall 
immediately vacate the Facilities and remove its property, and any rights or liabilities 
that have already accrued shall continue. 
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8​ Data protection 

8.1​ Each party shall, at its own expense, ensure that it complies with and assists the other 
party to comply with the requirements of all applicable data protection and privacy 
legislation in force from time to time in the UK including the Data Protection Act 2018 
(and regulations made thereunder), the retained UK version of the General Data 
Protection Regulation ((EU) 2016/679), the Privacy and Electronic Communications 
Regulations 2003 (SI 2003/2426) and the guidance and codes of practice issued by the 
Information Commissioner or other relevant regulatory authority and applicable to a 
party. 

9​ General 

9.1​ Force majeure. Neither party shall be in breach of this Contract nor liable for delay in 
performing, or failure to perform, any of its obligations under this Contract if such delay 
or failure result from events, circumstances or causes beyond its reasonable control. 

9.2​ Assignment and other dealings 

9.2.1​ The Customer shall not assign, transfer, charge, subcontract, declare a 
trust over or deal in any other manner with any or all of its rights and 
obligations under this Contract. 

9.2.2​ The Supplier may at any time assign, transfer, charge, subcontract, 
declare a trust over or deal in any other manner with any or all of its rights 
under this Contract. 

9.3​ Confidentiality 

9.3.1​ Each party undertakes that it shall not at any time disclose to any person 
any confidential information concerning the business, affairs, customers, 
clients or suppliers of the other party or of any member of the group to 
which the other party belongs, except as permitted by this clause 9.3. For 
the purposes of this clause 9.3, group means, in relation to a party, that 
party, any subsidiary or holding company from time to time of that party, 
and any subsidiary from time to time of a holding company of that party. 

9.3.2​ Each party may disclose the other party's confidential information: 

(a)​ to its employees, officers, representatives, subcontractors or advisers who 
need to know such information for the purposes of carrying out the party's 
obligations under this Contract. Each party shall ensure that its employees, 
officers, representatives, subcontractors or advisers to whom it discloses 
the other party's confidential information comply with this clause 9.3; and 

(b)​ as may be required by law, a court of competent jurisdiction or any 
governmental or regulatory authority. 

9.3.3​ Neither party shall use any other party's confidential information for any 
purpose other than to perform its obligations under this Contract. 

9.4​ Variation. No variation of the Contract shall be effective unless it is in writing and 
signed by the parties (or their authorised representatives). 

9.5​ Waiver 

9.5.1​ A waiver of any right or remedy under the Contract or by law is only 
effective if given in writing and shall not be deemed a waiver of any 
subsequent right or remedy. 

9.5.2​ A failure or delay by a party to exercise any right or remedy provided 
under the Contract or by law shall not constitute a waiver of that or any 
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other right or remedy, nor shall it prevent or restrict any further exercise of 
that or any other right or remedy. No single or partial exercise of any right 
or remedy provided under the Contract or by law shall prevent or restrict 
the further exercise of that or any other right or remedy. 

9.6​ Severance. If any provision or part-provision of the Contract is or becomes invalid, 
illegal or unenforceable, it shall be deemed modified to the minimum extent necessary 
to make it valid, legal and enforceable. If such modification is not possible, the relevant 
provision or part-provision shall be deemed deleted. Any modification to or deletion of a 
provision or part-provision under this clause 9.7 shall not affect the validity and 
enforceability of the rest of the Contract. 

9.7​ Notices 

9.7.1​ Any notice given to a party under or in connection with the Contract shall 
be in writing and shall be: 

(a)​ delivered by hand or by pre-paid first-class post or other next working day 
delivery service at its registered office; OR 

(b)​ sent by email to the address specified in the Hire Details. 

9.7.2​ Any notice shall be deemed to have been received: 

(a)​ if delivered by hand, at the time the notice is left at the proper address; 

(b)​ if sent by pre-paid first-class post or other next working day delivery 
service, at 9.00 am on the second Business Day after posting; 

(c)​ if sent by email, at the time of transmission, or, if this time falls outside 
business hours in the place of receipt, when business hours resume. In this 
clause 9.8.2(c), business hours means 9.00 am to 5.00 pm Monday to 
Friday on a day that is not a public holiday in the place of receipt. 

9.7.3​ This clause 9.7 does not apply to the service of any proceedings or other 
documents in any legal action or, where applicable, any arbitration or 
other method of dispute resolution. 

9.8​ Third party rights. The Contract does not give rise to any rights under the Contracts 
(Rights of Third Parties) Act 1999 to enforce any term of the Contract. 

9.9​ Governing law. The Contract, and any dispute or claim (including non-contractual 
disputes or claims) arising out of or in connection with it or its subject matter or 
formation, shall be governed by, and construed in accordance with the laws of England 
and Wales. 

Jurisdiction. Each party irrevocably agrees that the courts of England and Wales shall have 
exclusive jurisdiction to settle any dispute or claim (including non-contractual disputes or 
claims) arising out of or in connection with the Contract or its subject matter or formation. 
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